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       CHANGE

A forum with BC’s Ombudsperson and 
the new Seniors Advocate, and an 
opportunity to strategize about how 
we can secure major improvements to 
fractured and inadequate services.

Hilton Metrotown, 6083 McKay Ave, Burnaby

8:30am to 4:15pm

$25 (a free option is available if you cannot 
afford this fee)

For more information or to register: 
policyalternatives.ca/bcseniorsforum 
or call 604-801-5121 x233

Program overview

8:30–9:30am: Registration, coffee/snacks, 
networking

9:30–11:45am: Introduction by Kim Carter, 
Ombudsperson, and keynote by Isobel Mackenzie, 
Seniors Advocate. Q&A to follow.

11:45am–12:45pm: Lunch (provided)

12:45–2:30pm: Breakout sessions round 1

2:45–4:15pm: Breakout sessions round 2

Breakout session topics:

Affordable housing   Seniors centres 
Home support   Residential care 
Inequality and poverty  Transportation 

Who should attend:

•	 Seniors and people of all ages who want a 
voice in their future

•	 Service providers, caregivers, community 
organizations or others who work directly with 
seniors

•	 Organizations representing service providers or 
seniors care workers

•	 Advocates, researchers, and policy makers
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