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Transforming Lives: Enhance the Patient Experience While Enhancing your Quality of 

Work and Life. 

 

This interactive session will engage participants with real life examples of innovative 

leadership and best practices that transform the patient journey. This change leadership 

session will offer delegates the opportunity to develop solutions to the challenges faced in 

the workplace that can be implemented in their work and in life.  Participants will leave 

the dynamic session with a bolstered sense of what is possible creating hope and 

inspiration for the future. 

 

Dan is a frequent keynote speaker across North America, Europe, Asia, and later this year 

he will be presenting in Australia and New Zealand. The moving talks he delivers leave 

delegates with a sense of optimism, inspiration and hope for turning challenges 

into opportunities. As the Executive Director, Tabor Village he shepherds the 

enhancement of social, spiritual, and care needs for nearly 300 seniors. Leading a team of 

over 400 employees and volunteers, Dan inspires them with a commitment to 

continuously improving the quality of life at the campus of care. Dan is an Adjunct 

Professor teaching Long Term Care Administration in the Gerontology Diploma Program 

at Simon Fraser University; Vice Chair, Alzheimer Society of BC; and a Board Member 

of the International Association of Homes and Services for the Aged. 


